


2. What is the standard procedure when someone presents to the emergency department with a
dental problem? Please explain standard procedure for cases where treatment is refused, and
where treatment is administered.

Patients presenting to the emergency department with a dental problem undergo a nursing
assessment, followed by a medical assessment which may or may not include special
investigations such as blood tests or x-rays. The majority of patients are treated with pain relief
and antibiotics if necessary and asked to see their dentist.

A small number (less than 5%) are referred to the maxilla facial service at Counties Manukau
DHB which provides the regional dental service for acute dental work. These referrals are for
dental trauma and severe dental infections requiring acute specialist service.

Treatment is not refused and the vast majority of patients are treated in the ambulatory
consults area in the department.

I trust that this information is helpful.

Waitemata DHB supports the open disclosure of information to assist community understanding of
how we are delivering publicly funded healthcare. This includes the proactive publication of
anonymised Official Information Act responses on our website from 10 working days after they have
been released.

If you consider there are good reasons why this response should not be made publicly available, we

will be happy to consider your views.

Yours sincerely

Debbie Holdsworth
Director Hospital Services
Waitemata District Health Board



