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Auckland DHB Primary Healthcare Nursing Award 

The Auckland DHB Primary Health Care Nursing 
Award  is for a primary care nurse who leads new  
initiatives to achieve  equitable outcomes and best 
practice. They will also work in partnership with the 
patient and their family and other health providers 
across the patient journey. The recipient will also  
work to raise the profile and voice of primary care    
nursing.  

The Auckland DHB Primary Care Nursing Award      
finalists were (Left to right in the photo) Cherry 
Chen, Senior Practice Nurse, Avondale Family Health      
Centre, Mele Taufa, Practice Nurse, Maxcare Medical Centre, and Jayme Kitiona, Lead Nurse, Piritahi 
Hau Ora and Oneroa Accident and Medical Centre. The winner, announced at the Auckland DHB   
Nursing Award ceremony on the 11th May, was Jayme Kitiona. Pictured with Jean McQueen, Primary 
Health Care Nursing Director. 

Opioid Substitution Treatment – Reimbursement for Authorised GPs 

From 1 May 2017 authorised GPs who provide Opioid Substitution Treatment (OST) to patients will 
be able to claim a reimbursement for a fixed number of patient GP visits per year.  This service is for     
patients who are identified as stable and suitable to receive this care from an authorised GP by the 
Community Alcohol and Drug Service (CADS)/Auckland Opioid Treatment Service.  This                     
reimbursement will cover patient co-payments for face-to-face visits and repeat prescriptions.   

In order for authorised GPs to claim under this arrangement, the Primary Options for Acute Care 
(POAC) service will manage this. Please follow the normal process to claim electronically.  Use the 
code ‘Opioid Substitute Treatment’ when referring.  Visit the POAC website www.poac.co.nz for full 
details or the regional HeathPathways site to view the recommended clinical pathway. 
 

 Contact Details for POAC:  Phone: 09 535 7218,  Website: www.poac.co.nz 

 Email: deannew@easthealth.co.nz 

 Contact details for OST service related issues: 

 CADS Auckland Opioid Treatment Service (AOTS) - formerly Auckland Methadone Service 

 Phone: 09 815 5841 

http://www.poac.co.nz
https://aucklandregion.healthpathways.org.nz/35484.htm
mailto:deannew@easthealth.co.nz
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Safety in Practice - Improving Patient Safety 

Safety in Practice aims to reduce preventable harm to patients from the healthcare they receive. In 
2016 over 4000 patients were admitted to North Shore and Waitakere hospitals with a documented 
adverse drug event. Practices who are involved in the Safety in Practice programme are focusing on 
reducing harm from high risk medications, results handling and developing their safety culture. To 
hear more about the programme, click here. 

Participating practices have: 

 Improved their systems and processes  
 Become more efficient  
 Reduced errors and stress  
 Improved communication and teamwork 

The programme will be promoted to all practices within Waitemata and Auckland DHB, as well as   
community pharmacies and Urgent Care Clinics.  

New programme areas for this year are; NSAIDs and DMARDs. Learning sessions will be held in 
Ponsonby.  

Safety in Practice is currently enrolling general practices, Urgent Care Clinics and community       
pharmacies will also be joining this programme this year. 

For more information or to enroll please visit: www.safetyinpractice.co.nz, or contact your PHO        
facilitator or the Safety in Practice Project Manager: Francis.Mathew@waitematadhb.govt.nz 

New In-home Strength and Balance Programme 

Please refer your patients to the new in-home strength and balance programme to reduce falls in  

older frail adults.  

We are keen to get referrals for your older frail patients that have a history of falls or are at risk of 
falls. Please consider all patients in your practice who live at home and use a walking aid indoors. 
Have a chat to them about falls prevention and if they are keen to participate in an exercise             
programme we would love to help them. Programmes are based on the Otago Exercise Programme, 
which has been shown in trials to reduce falls in older adults by over a third.  
 
Please specify “Falls: Strength and Balance” in ‘Reason/Provisional Diagnosis’ heading of eReferrals 
(Community Allied Health, Physiotherapy, or Older Adults Health).  
 
A falls prevention pathway including full referral criteria is now available at the Auckland Regional 
Health Pathways: http://aucklandregion.healthpathways.org.nz/index.htm  
 
For any queries please contact:  

 
 Auckland DHB please contact Anna McRae, Allied Health Director: 021 817 290  

  Waitemata DHB please contact Penny Barnes, Physiotherapist, TBI :027 558 5544  

https://vimeo.com/220902584
http://www.safetyinpractice.co.nz,
mailto:Francis.Mathew@waitematadhb.govt.nz
http://aucklandregion.healthpathways.org.nz/index.htm
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2017 Immunisation Handbook Released 

The Ministry of Health has released the 2017 edition of the Immunisation Handbook, which informs 

health professionals of the safest and most effective use of vaccines. 

The release of this handbook is timed to support changes to the National Immunisation Schedule 

that come into effect from 1  July, including one free dose of chickenpox (Varicella) vaccine at 15 

months and for 11 year olds who have never been infected with chickenpox or immunised against it.   

The handbook is available online:  

www.health.govt.nz/publication/immunisation-handbook-2017.   

Additional formats including HTML, e-book and hard copy are in development and will be published 
shortly.    

 

 

 

 

Care Closer to Home for Auckland DHB Patients  

Auckland DHB Community Services provide patient-centred care that is delivered as close to home as 
possible.  

The Rapid Community Access Team – R-CAT (previously called Rapid Response Team) accepts          
referrals from Primary Care, Aged Residential Care facilities, St John and hospital teams. 

R-CAT provides care, assessment and treatment in the community to enable patients an earlier or 
more supported transition from hospital to home, or to help avoid an admission to hospital.  

The care is coordinated by a specialist nursing team which liaises with a wide range of providers and 
health professionals, such as home-based support services, district nursing, aged residential care,    
allied health professionals and gerontology services. 

R-CAT can be utilised alongside other services provided by Primary Options for Acute Care. 

If your client is at risk of admission to Auckland City Hospital, our team may be able to support them 
at home.   

For further information on the R-CAT service please click here. 

To call our R-CAT Triage Nurse Specialist or to make a referral to Auckland DHB Community Services, 
call 0800 631 1234.  

Further information about Auckland DHB Community Services can be found on Healthpoint. You can 
also contact Jim Kriechbaum, Auckland DHB Primary Care Director for further information: 
jimk@adhb.govt.nz 

http://www.health.govt.nz/publication/immunisation-handbook-2017
http://www.healthpoint.co.nz/download,672986.do
https://www.healthpoint.co.nz/public/community/auckland-dhb-community-services-adult/
mailto:jimk@adhb.govt.nz
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Auckland Regional HealthPathways continues to make great progress and usage by Clinicians is           
increasing. 

 Last year’s survey was helpful and included feedback like “keep asking us what’s working and get 
lots of input”, therefore the survey is to be repeated, click here to participate. 

 Subscriber updates are here, click to view. These updates are to be sent out bi-monthly and will 
focus on the latest localised pathways, relevant news and statistics. 

 The Auckland Regional HealthPathways team is currently looking for experienced General       
Practitioners to join the team as clinical editors. A Clinical Editor writes new pathways or amends 
existing ones, in conjunction with Subject Matter Experts, to create Pathways that suit the     
Auckland Region. If this sounds like you click here or contact the team for more information. 

 From 12 June 2017 ADHB catchment GPs are asked to call the NEW clinical nurse specialist phone 
for advice/assessment requests for suspected Cellulitis cases on 09 631 1234. This role is in place 
to support GPs to manage more patients in primary care and to facilitate earlier discharge with 
POAC support from secondary care. The regional pathway has been updated to reflect these 
changes 

 A guide to taking effective medical photographs has been added: Taking Medical Photographs. 
 

Click Here for the latest update. 

Support, Education and Opportunity 

Time to Screen (smear and mammogram): A New Resource for Your Patients 

The new Time to Screen website for women is now live. 

We invite you to familiarise yourself with the website:                                
www.timetoscreen.nz, and to promote it to women in your area as 
the best website for them to find out more information about the 
national breast and cervical screening programmes. 

 The National Screening Unit’s website, www.nsu.govt.nz, has also 
been updated and now directs women to the Time to Screen    
website from the homepage.  Any links to the consumer pages 
on www.nsu.govt.nz now automatically redirect to the relevant 
pages on www.timetoscreen.nz. 

https://aucklandregion.healthpathways.org.nz/LoginFiles/Logon.aspx?ReturnUrl=%2findex.htm
https://www.surveymonkey.com/r/XJVTSNN
http://scanmail.trustwave.com/?c=7264&d=1Ous2ZcLmiCVokTx7NhxSsd9fnAIxKL0KY51b2NSoA&u=https%3a%2f%2faucklandregion%2ehealthpathways%2eorg%2enz%2f43160%2ehtm
https://www.gets.govt.nz/CMDHB/ExternalTenderDetails.htm?id=18699264
https://aucklandregion.healthpathways.org.nz/205556.htm
https://gallery.mailchimp.com/433a74994ee32b4dca67cf27b/files/7ebb75ac-e5a3-43e8-9b79-1c012b138a0d/eUpdate_June_2017_Clinical_Pathways_Final.pdf
http://scanmail.trustwave.com/?c=7264&d=oPu32TY07iqQcgpENKlrvfc9WpgVcIf8hq8eP3lw0w&u=http%3a%2f%2fwww%2etimetoscreen%2enz
http://www.nsu.govt.nz
http://www.nsu.govt.nz
http://scanmail.trustwave.com/?c=7264&d=oPu32TY07iqQcgpENKlrvfc9WpgVcIf8hq8eP3lw0w&u=http%3a%2f%2fwww%2etimetoscreen%2enz
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Tramadol Prescribing in Children 

From 24 May 2017 Starship Hospital has changed to exclusive use of the 10 mg/ml tramadol oral     
solution for inpatients.  This solution has to be compounded by the Pharmacy.  Starship is no longer 
using the 100 mg/mL tramadol drops or pump spray. 

As a result of the above, all discharge and outpatient prescriptions for tramadol from Starship         
Hospital should be for the 10 mg/ml solution, which has to be compounded by pharmacies.  This 
strength is fully funded by Pharmac. 

The Tramal® drops (100 mg/ml x 10 ml) have been discontinued by the manufacturer but the 100 
mg/ml pump spray (30 ml) is currently still available.   

In order to minimize the risk of children being inadvertently given a 10 fold overdose, I am requesting 
that ALL prescriptions for tramadol liquid in children under 16 years of age have 10 mg/ml specified 
on the prescription. 

Thank you in anticipation of this attempt to keep children safe. 

Andrew Liley, Consultant Paediatric Anaesthetist, Starship Childrens’ Hospital,  

email: ALiley@adhb.govt.nz 

Support, Education and Opportunity Contd. 

Help with Research 

Hilary McCluskey is a Registered Nurse, who is interested in hearing about your experiences and     
perceptions of collaboration between Primary Care and Public Health Practitioners. She is seeking    
answers to questions about collaborative working, experiences of this, and the benefits you have     
identified related to working with colleagues in primary care/public health. By talking with you, she 
hopes to gain an understanding of how primary care/ public health work together. For more             
information please contact: 

Hilary McCluskey via email: hwz9651@autuni.ac.nz  or phone her on 022 3273407. 

Direct Access to Psychiatry Advice - Waitemata DHB 

GPs working in the Waitemata DHB area now have direct access to a consultant psychiatrist during 

office hours. 

 

Dr Mimoza Trenceva is now available on 021 784 613 specifically to support GPs working within the 

Waitemata DHB area to assist with treatment and diagnosis decisions.  

 

The GP helpline for Alcohol and Drug service remains available on 021 784 288.  

mailto:ALiley@adhb.govt.nz
mailto:hwz9651@autuni.ac.nz
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Support, Education and Opportunity Contd. 

Feedback to Auckland and Waitemata DHBs 

Both Auckland and Waitemata DHBs are keen to receive feedback on the services provided to primary 

care  providers  

Auckland DHB 

 If you would like to provide feedback, report an incident or make a complaint please contact   

Consumer Liaison by clicking here 

 Alternatively contact either the appropriate Senior Medical Officer (SMO) concerned or the       

Primary Care Director for the service as listed on page 7 

Waitemata DHB 

 Contact the Senior Medical Officer (SMO) concerned in the first instance  

 Feedback can also be provided via emailing the DHB directly via the DHB customer feedback      

system by clicking here 

 

Continuing Professional Education Calendar 

Please click here to view our collated Professional Education Calendar, for GPs and nurses, for the 

2017 year.  If you would like courses added to this calendar please contact Leanne Kirton at the        

following email address: Leanne.Kirton@waitematadhb.govt.nz.  This calendar is also available on the 

Health Pathways website under education events: http://aucklandregion.healthpathways.org.nz  

 

Diabetes Self - Management Education (DSME) 

Auckland PHO manages the DSME contract for all the PHOs in Auckland DHB. All general practices in 

the  catchment can refer to the DSME programme regardless of which PHO you belong to.  The DSME 

courses are free to all patients.  The courses adhere to the Northern Regional DSME standards, are  

evidence based, and adapted and  delivered according to the needs of each specific group i.e. courses 

are held during the day and evening, ethnic language specific and location based. 

Referral to the programme is via the patient’s GP practice. There is an outbox form that can be faxed 

to  09 379 4024 or emailed to sue@aucklandpho.co.nz or wayde@aucklandpho.co.nz. Self-referrals 

are also   accepted. If your practice does not have an outbox referral document please call Sue Peters 

or Wayde Hemp at Auckland PHO on 09 379 4022. To view the regional diabetes clinical pathway click 

here. 

http://www.healthpoint.co.nz/partner,iadhb,wFKmc0Aoih.do?next=/tools/adhbincidentfeedback/
mailto:customer.feedback@waitematadhb.govt.nz
http://www.waitematadhb.govt.nz/assets/Documents/news/primary-care/CNECME2017June.pdf
mailto:Leanne.Kirton@waitematadhb.govt.nz.
http://aucklandregion.healthpathways.org.nz
mailto:sue@aucklandpho.co.nz
mailto:wayde@aucklandpho.co.nz
https://aucklandregion.healthpathways.org.nz/50941.htm
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Useful Links 

Click here to subscribe to Ailsa Claire’s Blog, Chief Executive Auckland DHB 

Click here to subscribe to Counties Manukau Health’s E-Update for Primary Care 

www.seniorline.org.nz  - an online directory of services for older people 

Auckland Regional Public Health Service : 

Public Health Bulletin  

Twitter: @akldpublichealth 

Facebook: Auckland Regional Public Health Service 

Healthy Auckland Together - Twitter: @HealthyAuckland 

Auckland DHB GP Help & Consultant Advice Lines 
 
Acute Admissions  - call 09 307 2800 and ask for the appropriate registrar on-call. 

GP Help Line - to speak to medical staff 09 307 2800 

 
Consultant Advice Lines 
Please consider using eReferrals requesting Specialist Advice 
 Cardiology: Admissions: 09 307 2800; for Cardiology Registrar on call and consultant advice:  09 375 4388 

 General Medicine: General Medicine Registrar:  021 938 477, Consultant 09 307 2800 and ask for on-call 
Consultant 

 General Surgery: 021 938 931 

 Gynaecology:  09 307 2800 or contact on-call SMO  021 942 708 

 Obstetrics: 09 307 2800 and ask for the on-call Obstetrician 

 Neurology: 09 375 3484  

 Renal: 021 938 167 (9.00am-5.00pm Mon-Fri) 

 Respiratory: 09 375 3414 

 ED SMO: 021 410 539 (Available from 8.00am to 12.00pm every day) 

 Gastroenterology:  021 884 631 on-call Registrar (8.00am—10.00pm daily) 

 Endocrine Registrar: 021 323 715 

 The Acute Eye Referral Line: 09 630 9964 

 Paediatric: 021 740 271  

 Starship Children’s Hospital Emergency Department: 09 307 4902  

 Rapid Response (Triage Nurse Specialist) 021 193 10 25 

 Women’s Assessment Unit Clinical Care Midwifery Service (available 24 hrs) 021 912 428 

 

Waitemata DHB GP Help Line 
GP Help Line -  to speak to medical staff  -  09 486 8908 
 Waitemata DHB direct dial paediatric advice line  for GPs: 0800 Child Dr.  This is staffed 8.00am - 4.00pm by an 

SMO, and after- hours redirects to on-call Registrar 
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https://adhbce.wordpress.com/author/adhbce/
http://health.us10.list-manage.com/subscribe?u=433a74994ee32b4dca67cf27b&id=a333928dd5
http://www.seniorline.org.nz
http://us9.campaign-archive1.com/?u=eac2e336dbc5b59396939132e&id=3d789fd2bc&e=%5bUNIQID%5d
https://twitter.com/aklpublichealth
https://www.facebook.com/ARPHS/
https://twitter.com/HealthyAuckland


 8 

 

Do you want to Contribute to our Primary Care Newsletter? 

The Auckland and Waitemata DHB’s Primary Care newsletter is a monthly newsletter for general    
practitioners and practice nurses across Auckland and Waitemata districts.  
 
Please keep your articles to 100 words or less with a link to a website where recipients will find more             
information.  Please ensure the articles have already been written rather than providing information 
via fliers or emails. Also, please consider how your content is relevant to Primary Care, what do they 
need to know. 
Include:  

 photos/illustrations/logos as high-res, jpegs or image files 
 complete articles in word documents or in the  body of the email  
 a contact person and their details listed within the  article. 

 
The content deadline for the next issue is 5.00pm, 6th July 2017.  Please send all contributions to:                 
primarycarenews@waitematadhb.govt.nz.  

Primary Care Contacts and Next Issue  

DHB Clinical Contacts for Primary Care 

Auckland and Waitemata DHs Planning, Funding and Outcomes 

Stuart Jenkins, Primary Care Clinical Director Stuart.Jenkins@waitematadhb.govt.nz 

Jean McQueen, Primary Care  Nursing Director Jean.McQueen@waitematadhb.govt.nz 

 

Auckland DHB Primary Care Directors  

Diana Good, Women’s Health : DianaG@adhb.govt.nz 

Barnett Bond,  Paediatrics, Radiology:  BarnettB@adhb.govt.nz 

Kristin Good,  Mental Health:  KristinG@adhb.govt.nz 

Kathy McDonald, Surgery: KMcDonald@adhb.govt.nz 

Jim Kriechbaum, Cardiovascular Community and Long Term Conditions & Adult Medicine: JimK@adhb.govt.nz 

Jock Carnachan, Orthopaedics: JockC@adhb.govt.nz 

 

Waitemata DHB Primary Care Advisor 

Kim Bannister:  Kim.Bannister@waitematadhb.govt.nz 

New Primary Care News e-Format Available 

The Auckland and Waitemata DHBs Primary Care Newsletter is also available in an electronic format. 
Click here to subscribe to the e-version. Please feel free to pass on comments about our newsletter to: 
Primarycarenews@waitematadhb.govt.nz 
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