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Primary Care Connections – Waitemata DHB 

As part of its on-going programme of primary care engagement and continuing professional            
development, Waitemata DHB is holding another Primary Care Connections Forum on 12th April.   
Topics are as follows: 

 Managing pelvic pain, and some recent changes in management strategies.  

 Presented by Fiona Connell, Obstetrics and Gynaecology Consultant  

 Irritable Bowel Syndrome, a discussion of recent research and strategies.  

   Presented by Paul Frankish, Gastroenterology Consultant 

 Pain management with a focus on Opioids. 

  Presented by Michal Kluger, Specialist, Anaesthesiology and Pain Medicine 

 

The event will take place from 6.30pm - 9.00pm at North Shore Hospital.  Both General Practitioners 
and Practice Nurses are welcome to attend. Please note this event qualifies for continuing medical 
education (CME) points, and certificates will be supplied for nursing portfolios. 

To RSVP, or if you have any queries about the event, please email Leanne Kirton at 
leanne.kirton@waitematadhb.govt.nz no later than Monday 10th April, 2017.  

 

Single Sign-On Is Now Live – MedTech 32 

 

Log-on once per session and see all your Testsafe results in Patient Context, directly from MedTech 

 No need to search for NHIs anymore 

 A ‘session’ is 8 hrs 

 If you log out of Medtech, you will have to log back in to TestSafe 

Please see instructions here. 

If you have any problems phone 0800 268 626 or email testsafe@healthalliance.co.nz 

mailto:leanne.kirton@waitematadhb.govt.nz
http://www.careconnect.co.nz/assets/Uploads/Instructions-to-log-on-to-the-TestSafe-from-within-the-Medtech32-PMS-with-Single-SignOn-2.pdf
mailto:testsafe@healthalliance.co.nz
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Hepatitis C Diagnosis: What Tests to Order? 

If your patient answers ‘Yes’ to one of the following: 

 Have you ever injected drugs? 

 Have you ever had a tattoo or body piercing in an unlicensed parlour? 

 Have you ever been in prison? 

 Have you ever been told that you had hepatitis, jaundice or abnormal liver function? 

 Have you had a blood transfusion in New Zealand before 1992 or anywhere overseas? 

 Have you lived in or received medical treatment in SE Asia, the Middle East, Indian subcontinent, 
Eastern Europe, or Russia? 

 Did your mother during pregnancy, or does a household member, have hepatitis C? 

 

Refer them for a Hepatitis C antigen test through Labtests in the community. 

Once positive for the antibody they will remain so, therefore if they continue to undertake the risk   
behaviours enabling blood to blood transfer, refer for a Hep C PCR test annually noting the specific risk 
activity on the  referral. 

In all instances if the results are positive the lab will reflex test to the point of determining genotype 
enabling you to make some treatment decisions. 

Finally a Liver Fibroscan can be requested through eReferrals which will inform the state of the liver 
and  whether your patient should be escalated to secondary services. 

For further information see the ‘Chronic Hepatitis C’ and ‘Direct Acting Antiviral’ Pathways at 
http://aucklandregion.healthpathways.org.nz  

SHAREDCARE 

PHQ2 and PHQ9 Assessments are now available in SharedCare/Whanau Tahi. 

If you are a user of SharedCare, the Patient Health Questionnaire 2 (PHQ2) and Patient Health      
Questionnaire 9 (PHQ9) assessments are now available in the Assessments module. 

 

http://aucklandregion.healthpathways.org.nz
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Eligibility Criteria for Privately Funded Fertility Treatment  

Fertility Plus at Auckland DHB is well known for the provision of publicly funded fertility treatment in Auckland. 
Fertility Plus also offers privately funded fertility treatment for women and couples, who may not meet the     
eligibility criteria for public treatment, or who wish to bypass the waiting time for treatment.   

Eligibility criteria for Private Treatment at Fertility Plus includes: 

 Smokers accepted 
 No maximum BMI: treatment options and cost may be impacted with elevated BMIs 
 No age limit: patients will be informed about the impact age has on successful outcomes 
 Non-residents accepted 

Fertility Plus contact information: 

Ph: 09 630 9943 Ext 27520   Fax: 09 631 0728 

Web: http://nationalwomenshealth.adhb.govt.nz/services/fertility 

Services Update Contd. 

Patient Eligibility 

Eligibility for public funded healthcare can be a sensitive and difficult subject for doctors and other health        
professionals to discuss with patients. To avoid stress and financial difficulty it is important patients are made 
aware that they may not be eligible for publicly funded healthcare, before treatment commences. 

Patients assume because they are enrolled with a GP and have an NHI number they are automatically eligible. 
This is not always the case. 

Who is eligible? 

The Ministry of Health sets out the Eligibility criteria and you can find the Guide for Eligibility on the Ministry of 
Health Website: www.moh.govt.nz/eligibility 

Three areas of concern, which may be misleading patients with regard to eligibility are: Work Visas, and the    
Reciprocal Acts with Australia and the United Kingdom. All three have conditions. 

Referring non-eligible patients for hospital treatment? 

To avoid surprise, stress and confusion please ensure non-eligible patients know that they may have to pay for 
services before your refer them to the hospital.  This will allow patients to make informed choices, and seek  
alternate care if needed. If you have any questions please feel free to email: 
patienteligibility@adhb.govt.nz or phone 09 630 9943 or 09 638 0302.  

Diabetes Self - Management Education (DSME) 

Auckland PHO manages the DSME contract for all the PHOs in Auckland DHB. All general practices in the      
catchment can refer to the DSME programme regardless of which PHO you belong to.  The DSME courses are 
free to all patients.  The courses adhere to the Northern Regional DSME standards, are evidence based, and 
adapted and  delivered according to the needs of each specific group i.e. courses are held during the day and 
evening, ethnic language specific and location based. 
 
Referral to the programme is via the patient’s GP practice. There is an outbox form that can be faxed to             
09 379 4024 or emailed to sue@aucklandpho.co.nz or wayde@aucklandpho.co.nz. Self-referrals are also        
accepted. If your practice does not have an outbox referral document please call Sue Peters or Wayde Hemp at 
Auckland PHO on 09 379 4022. 

http://nationalwomenshealth.adhb.govt.nz/services/fertility
http://www.moh.govt.nz/eligibility
mailto:patienteligibility@adhb.govt.nz
mailto:sue@aucklandpho.co.nz
mailto:wayde@aucklandpho.co.nz
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Vaccine Storage – New Cold Chain Standards 

The MoH’s National Standards for Vaccine Storage and Transportation for Immunisation Providers 
were released in February.     

These are now standards (rather than guidelines), outlining what immunisation providers must comply 
with. 

Key requirements include: 

 The pharmaceutical grade fridge must be replaced at least every 10 years. 

 Dataloggers must be downloaded weekly.  

 New clinical staff must be orientated to cold chain management and all relevant clinical staff 
must be able to download the datalogger. 

 Maximum of 4 weeks stock to be held. 

More detailed information can be found at www.health.govt.nz/coldchain, including the standards 
which can be downloaded for free. 

These standards provide timely advice to primary care and seek to help avoid cold chain failures which 
could require re-vaccination of hundreds of patients. 

For more information, contact the Immunisation Coordinator for your PHO. If you are not part of a PHO 
or  are unsure who your coordinator is then contact:  Auckland and Waitemata DHBs, Georgina Tucker, 
Immunisation Programme Manager: 021 879 625. 

Services Update Contd. 

New Clinical Pathway for Child Head Injury Management 

A Northern Region Head Injury and Concussion in Children pathway has been developed for primary 

care. It has been written in partnership with ACC, Primary Care, Auckland Regional HealthPathways,  

Urgent Care, and Child Development. 

The purpose is to produce a HealthPathway for the Northern Region that enables identification and 

management of children following a head injury (not requiring hospital admission). 

The HealthPathway provides assessment tools and management options for follow-up and referral for 

children 0-14 years old, who have a non-intentional head injury (without admission to hospital). To 

view the pathway visit: https://aucklandregion.healthpathways.org.nz . 

Our Thanks 

Auckland and Waitemata DHBs would like to offer their thanks for the support of primary care           

providers during the two recent rounds of industrial action by junior doctors.  This support enabled us 

to deliver care in a safe and effective manner, minimising disruption to patients and their families as 

much as possible. 

 

www.health.govt.nz/coldchain
https://aucklandregion.healthpathways.org.nz
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Support, Education and Opportunity 

New In-home Strength and Balance Falls Prevention Programmes Available 

Auckland and Waitemata DHBs 

A new free In-home Strength and Balance programmes to reduce falls in older frail adults have been launched: 

 Auckland DHB - delivered by ADHB’s community physiotherapy service 

 Waitemata DHB - delivered by TBI Health 

Both programmes are based on the Otago Exercise Programme, which has been shown in trials to  reduce falls 
in older adults by over a third.  GPs and practice nurses, please consider referring any older patient living at 
home who is at risk of falls. 

Referrals 

Patients need to have an identified fall risk/strength and balance issue (recent fall, difficulty getting out of a 
chair, or reduced activity due to fear of falling) and be too frail to attend a community group programme. 

Please specify “Falls: Strength and Balance” in ‘Reason/Provisional Diagnosis’ heading of eReferrals 
(Community Allied Health, Physiotherapy, or Older Adults Health). 

A falls prevention pathway including full referral criteria will be available on the Auckland Regional Health  
Pathways from mid March 2017 refer: http://aucklandregion.healthpathways.org.nz/index.htm 

For any queries: 

 Auckland DHB please contact Anna McRae, Allied Health Director: 021 817 290 

 Waitemata DHB please contact Penny Barnes, Physiotherapist, TBI :027 558 5544 

Community Group Strength and Balance Falls Prevention Coming Later in 2017 

In addition to the ADHB and WDHB In-Home Strength and Balance programmes, ACC is currently working on 
establishing a further programme for more mobile/less frail older adults at risk of falls offered through local 
community-based providers later in 2017. 

There are a number of community group programmes already in place (usually at a small fee for patients), but 
ACC is working on ensuring programmes meet quality criteria and are coordinated by a lead provider in each 
DHB. A referral process will be notified when the Community Group Strength and Balance programme is     

Conversations that Count 

Conversations that Count Day 2017 (5 April) is a national event to promote Advance Care Planning and is     
supported by the Health Quality Safety Commission and DHBs around New Zealand. The 2017 campaign fol-
lows highly successful events held over the last three years and is celebrated internationally. 

At Auckland DHB the team has developed a range of resources to help primary care practices raise awareness 
of Advance Care Planning in our community. In addition to Advance Care Planning information and ‘how to’ 
guides, we have a great range of posters, email signatures, screensavers and postcards that promote a positive 
message and ask our patients ‘what matters to you?’. 

This year we are partnering with the Aged Residential Care Sector, NGOs, Community Libraries and Primary 
Care within the Auckland DHB catchment area to promote this positive message and the benefits of Advance 
Care Planning for patients and whānau. If you would like resources to help promote Advance Care Planning in 
your practice in the weeks leading up to and after Conversations that Count Day on 5 April, please email 
CTC@adhb.govt.nz 

https://aucklandregion.healthpathways.org.nz/LoginFiles/Logon.aspx?ReturnUrl=%2findex.htm)
mailto:CTC@adhb.govt.nz
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Advance Care Planning Training Available 

Advance Care Planning (ACP) one and two-day training dates have been announced. Places are available for 
primary care clinicians working within the Auckland and Waitemata DHB catchments, and are fully funded for 
successful applicants. 

Applications for the latest round of Level 1a (one day) and level 2 (two day) training are now open. Courses will 
run from March to June 2017 and will be based in Parnell. Each course consists of in-depth ACP and               
communication skills training, and is accredited for CPD with the Royal NZ College of General Practitioners. To 
apply for either the one or two-day course, click here, and complete the  application questionnaire. 

Please note that to be considered for ACP training you must complete the Level 1 e-learning modules. You can 
find these by visiting www.advancecareplanning.org.nz. Please remember to click ‘print certificate’ after each 
Level 1 module so completion can be confirmed.  

If you have any questions or for further information please contact the national training administrator at      

acpadmin@adhb.govt.nz .For further information see the ‘Advanced Care’ pathway at                       
http://aucklandregion.healthpathways.org.nz  

 

 

INTERESTED IN WOMENS HEALTH? 

WANT TO IMPROVE YOUR CLINICAL SKILL SET? 

LOOKING FOR A WAY TO GAIN MERIT LEVELS? 

 

The Well Women & Family Trust have a mandate to reduce the incidence of cervical cancer in NZ.  One of the 

ways they achieve this is by providing regular NZQA and 

NSU approved Smear taker training for Nurses. 

Their three day course covers the National Cervical      

Screening Programme, theoretical and practical               

components of smear taking as well sexual health, periods 

to menopause, contraception and breast cancer.  It is truly 

holistic and relevant to General Practice. 

Our tutors are experienced smear takers who are              
passionate about women’s health. Enrol now for our 2017 courses or for more information visit 
www.wons.org.nz  or phone Beth Henderson, Nurse Educator, 021 625744  

Update, The Women’s Health College - NZNO 

 NZNO events and conferences  -  to find out more click here 

 Pharmacology Study Day - 25 May -  Auckland.  For more information contact:  

     Jillian Lamb by emailing: jillian.lamb@cdhb.health.nz 

https://www.surveymonkey.com/r/trainingapplications
www.advancecareplanning.org.nz
mailto:acpadmin@adhb.govt.nz
http://aucklandregion.healthpathways.org.nz
http://www.wons.org.nz
http://www.nzno.org.nz/groups/colleges_sections/sections/womens_health/conferences_events
mailto:jillian.lamb@cdhb.health.nz
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Support, Education and Opportunity Contd. 

Feedback to Auckland and Waitemata DHBs 

Both Auckland and Waitemata DHBs are keen to receive feedback on the services provided to primary 

care  providers.  

Auckland DHB 

 If you would like to provide feedback, report an incident or make a complaint please contact  

Consumer Liaison by clicking here 

 Alternatively contact either the appropriate Senior Medical Officer (SMO) concerned or the       

Primary Care Director for the service as listed on page 8 

Waitemata DHB 

 Contact the Senior Medical Officer (SMO) concerned in the first instance  

 Feedback can also be provided via emailing the DHB directly via the DHB customer feedback      

system by clicking here 

 Ongoing or unresolved issues should be raised with PHO Clinical Directors or Stuart  Jenkins,       

Primary Care Clinical Director 

 

Genetic Education for GPs 

The Genetic Service in Auckland is planning to increase clinician education in 2017. To make it relevant, 
we need to know what you need!  

 What genetic-related topics you want to learn about? 

 What are the gaps to fill in your genetic knowledge? 

 How would you best like this education programme delivered (e.g. workshops, video-
conferencing, material accessed online, lectures etc.)? 

 What would encourage you to participate? 

Please send feedback regarding the education programme to Dr Nerine Gregersen at the following 

email address: nerineg@adhb.govt.nz 

Information about our service is available through the following links: 

http://www.healthpoint.co.nz/public/genetics/genetic-health-service-nz-northern-hub/ 

CME/CNE Training Calendar 

Please click here to view our collated CME/CNE Calendar for the 2017 year.  If you would like courses 

added to this calendar please contact Leanne Kirton at the following email address: 

Leanne.Kirton@waitematadhb.govt.nz.  This calendar is also available on the Health Pathways website 

under education events: http://aucklandregion.healthpathways.org.nz  

http://www.healthpoint.co.nz/partner,iadhb,wFKmc0Aoih.do?next=/tools/adhbincidentfeedback/
mailto:customer.feedback@waitematadhb.govt.nz
mailto:Stuart.Jenkins@waitematadhb.govt.nz
mailto:nerineg@adhb.govt.nz
http://www.healthpoint.co.nz/public/genetics/genetic-health-service-nz-northern-hub/
http://www.waitematadhb.govt.nz/assets/Documents/news/primary-care/CNECME-Mar-Dec-2017.pdf
mailto:Leanne.Kirton@waitematadhb.govt.nz.
http://aucklandregion.healthpathways.org.nz
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Useful Links 

Click here to subscribe to Ailsa Claire’s Blog, Chief Executive Auckland DHB 

Click here to subscribe to Counties Manukau Health’s E-Update for Primary Care 

www.seniorline.org.nz  - an online directory of services for older people 

Auckland Regional Public Health Service : 

Public Health Bulletin  

Twitter: @akldpublichealth 

Facebook: Auckland Regional Public Health Service 

Healthy Auckland Together - Twitter: @HealthyAuckland 

Auckland DHB GP Help & Consultant Advice Lines 
 
Acute Admissions  - call 09 307 2800 and ask for the appropriate registrar on-call. 

GP Help Line - to speak to medical staff 09 307 2800 

 
Consultant Advice Lines 
Please consider using eReferrals requesting Specialist Advice 
 Cardiology: Admissions: 09 307 2800; for Cardiology Registrar on call and consultant advice:  09 375 4388 

 General Medicine: General Medicine Registrar:  021 938 477, Consultant 09 307 2800 and ask for on-call 
Consultant 

 General Surgery: 021 938 931 

 Gynaecology:  09 307 2800 and ask for the on call Gynaecologist 

 Obstetrics: 09 307 2800 and ask for the on call Obstetrician 

 Neurology: 09 375 3484  

 Renal: 021 938 167 (9.00am-5.00pm Mon-Fri) 

 Respiratory: 09 375 3414 

 ED SMO: 021 410 539 (Available from 8.00am to 12.00pm every day) 

 Gastroenterology:  021 884 631 on-call Registrar (8.00am—10.00pm daily) 

 Endocrine Registrar: 021 323 715 

 The Acute Eye Referral Line: 09 630 9964 

 Paediatric: 021 740 271  

 Starship Children’s Hospital Emergency Department: 09 307 4902  

 Rapid Response (Triage Nurse Specialist) 021 193 10 25 

 Women’s Assessment Unit Clinical Care Midwifery Service (available 24 hrs) 021 912 428 

 

Waitemata DHB GP Help Line 
GP Help Line -  to speak to medical staff  -  09 486 8908 
 Waitemata DHB direct dial paediatric advice line  for GPs: 0800 Child Dr.  This is staffed 8.00am - 4.00pm by an 

SMO, and after- hours redirects to on-call Registrar 
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https://adhbce.wordpress.com/author/adhbce/
http://health.us10.list-manage.com/subscribe?u=433a74994ee32b4dca67cf27b&id=a333928dd5
http://www.seniorline.org.nz
http://us9.campaign-archive1.com/?u=eac2e336dbc5b59396939132e&id=3d789fd2bc&e=%5bUNIQID%5d
https://twitter.com/aklpublichealth
https://www.facebook.com/ARPHS/
https://twitter.com/HealthyAuckland
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Do you want to Contribute to our Primary Care Newsletter? 

The Auckland and Waitemata DHB’s Primary Care newsletter is a monthly newsletter for general    
practitioners and practice nurses across Auckland and Waitemata districts.  
 
Please keep your articles to 100 words or less with a link to a website where recipients will find more             
information.  Please ensure the articles have already been written rather than providing information 
via fliers or emails. Also, please consider how your content is relevant to Primary Care, what do they 
need to know. 
Include:  

 photos/illustrations/logos as high-res, jpegs or image files 
 complete articles in word documents or in the  body of the email  
 a contact person and their details listed within the  article. 

 
The content deadline for the next issue is 5.00pm, 3rd April 2017.  Please send all contributions to:                 
primarycarenews@waitematadhb.govt.nz.  

Primary Care Contacts and Next Issue  

DHB Clinical Contacts for Primary Care 

Auckland and Waitemata DHs Planning, Funding and Outcomes 

Stuart Jenkins, Primary Care Clinical Director Stuart.Jenkins@waitematadhb.govt.nz 

Jean McQueen, Primary Care  Nursing Director Jean.McQueen@waitematadhb.govt.nz 

 

Auckland DHB Primary Care Directors  

Diana Good, Women’s Health :DianaG@adhb.govt.nz 

Barnett Bond,  Paediatrics, Radiology:  BarnettB@adhb.govt.nz 

Kristin Good,  Mental Health:  KristinG@adhb.govt.nz 

Kathy McDonald, Surgery: KMcDonald@adhb.govt.nz 

Jim Kriechbaum, Cardiovascular Community and Long Term Conditions & Adult Medicine: JimK@adhb.govt.nz 

Jock Carnachan, Orthopaedics: JockC@adhb.govt.nz 

 

Waitemata DHB Primary Care Advisor 

Kim Bannister, Kim.Bannister@waitematadhb.govt.nz 

New Primary Care News e-Format Available 

The Auckland and Waitemata DHBs Primary Care Newsletter is also available in an electronic format. 
Click here to subscribe to the e-version. Please feel free to pass on comments about our newsletter to: 
Primarycarenews@waitematadhb.govt.nz 
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