
 1 

 

Primary Care News 

June 2016 
Issue 55 

Keeping up communication between Auckland  and Waitemata DHBs and Primary Care 

Content in this Issue: 

 Clinical Services Update 
 Support, Education and Opportunity

Clinical Services Updates 

 Useful Links 
 DHB Primary Care Clinical Contacts and Next Issue 

Waitemata DHB Primary Care Connections Forum 

Waitemata DHB is holding another Primary Care Connections Forum on Tuesday 26th July 2016 from 
6.30pm – 8.50pm. GPs and nurses are welcome to attend. This Forum follows-on from our November 
meeting last year which focused on Women’s Health. There was a desire amongst many of those that 
attended for more educational opportunities in this area which is why we have focused this next     
session on Abnormal Uterine Bleeding (AUB). The Clinical Director Gynaecology, Head of Division 
Child, Women, and Family Services Waitemata DHB, Peter Van de Weijer, will  be presenting. There 
will also be practical  demonstrations regarding the following interventions: pipelle, Mirena, and   
pessary. The evening will be held at the Waitakere Hospital.  To register or for more information 
please contact Leanne Kirton, Leanne.kirton@waitematadhb.govt.nz. 

The Auckland DHB Primary Care Open Evening 

On the 28th May Auckland DHB held a very successful session on the ‘Latest Approaches and          

Innovations in the Management of the Health of Older Persons’.  The evening was well attended 

with most attendees finding the sessions useful or extremely useful.  Those that attended also         

enjoyed the networking opportunity, collegial support and meeting hospital specialists - “putting 

names to faces”.   

Maree Todd, Clinical Lead, and her team presented an excellent series of talks, and you can obtain 

copies of the presentation by emailing Leanne.Kirton@waitematadhb.govt.nz. Topics covered          

included polypharmacy, frailty, dementia, Auckland DHB’s locality approach, and community services.   

Gerontologist, David Spriggs, encouraged GPs to regularly review older patient’s medication.  A 

YouTube clip on Polypharmacy was also enjoyed by all. You can click on the link here to view it.  

The Cognitive Impairment Pathway was also reviewed.  Please click here to view it.  

Roger Harris, Geriatrician, talked about referrals and asked GPs to: 

 Attach private results as hospital specialists do not have visibility of these 

 Confirm if an interpreter is required 

 Be clear about what service is being requested – what is the key issue? 

 Include family members/other contact details – important if person has dementia  

The Auckland DHB Rapid Response Service was also explained, and further information regarding this 

service is available on Page 3.  

mailto:Leanne.kirton@waitematadhb.govt.nz
mailto:leanne.kirton@waitematadhb.govt.nz
https://www.youtube.com/watch?v=Lp3pFjKoZl8
http://www.healthpointpathways.co.nz/northern/adult-16-a-z/cognitive-impairment/
http://www.healthpoint.co.nz/download,585972.do
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Abdominal Aortic Aneurysm (AAA) Pilot Screening Programme - Waitemata DHB 
Coast to Coast Health Care, together with Te Ha Oranga, have organised a large hui to officially launch the    
beginning of the Abdominal Aortic Aneurysm (AAA) Pilot Screening programme, an initiative sponsored by 
Waitemata CEO Dale Bramley. This pilot aims to assess the prevalence of AAA amongst Māori and targets 
Māori men aged 55-74 years and Māori women 60-74 years.  

Only three General Practices will be involved in the study at this stage. Previous research on mortality from AAA 
indicates that Māori men and women suffer disproportionately from this disease, and appear to develop it at a 
younger age compared to non-Māori. Screening women for AAA is a first. Most screening programmes around 
the world only target men. Principal investigator Dr. Peter Sandiford reports that “in the past screening          
programmes have been designed that don't work for Māori.  By starting the AAA screening with Māori we are 
hoping that we will get a programme that works for them before expanding it to the general population”.  

Coast to Coast Health Care is leading the way with firm commitment. Dr Tim Malloy and his team in Wellsford 
are going out of their way to make this programme work for their community. The DHB team hopes to           
encounter the same level of commitment in other primary care practices.   

For further information please contact Micol Salvetto, Programme Manager, 
Micol.Salvetto@waitematadhb.govt.nz 

 

Children with Coughs and Colds - 

Medsafe has recently issued a reminder about the use of cough and cold medicines in children.  

 All oral cough and cold medicines are contraindicated in children less than 6 years 

 Codeine-containing products are contraindicated in children less than 12 years 

Medicines Adverse Reactions Committee (MARC) has concluded that the risks of cough and cold   

medicines in children outweigh the benefits. Coughs and colds are self-limiting and do not require 

pharmacological interventions. 

Advise parents that children with coughs and colds should be allowed to rest and given plenty of    

fluids. Simple analgesics such as paracetamol may be considered for symptomatic treatment of pain, 

and saline drops or spray for nasal congestion. For more information, please click  here.  

Rahiri Bennett     
presenting at  
launch  

Taurawhiri (Cultural 
Advisor) 

He Puna Waiora, 
North Shore       
Hospital 

mailto:Micol.Salvetto@waitematadhb.govt.nz
http://www.medsafe.govt.nz/profs/PUArticles/PDF/Prescriber%20Update%20June%202016.pdf
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Contact numbers for Waitemata DHB Mental Health Service have Changed 

The contact numbers to make referrals and access advice from Waitemata DHB Adult Mental 
Health Services have changed.  Now GPs have a ‘single point of entry’ to their local hub.  

E-referrals are preferred but please note the new phone and fax numbers for urgent referrals and 
enquiries.  New guidelines for information to include will also help to ensure that your referral 
gets the quickest response possible.  The contact numbers and guidelines can be viewed and 
printed from Healthpoint (Click “Referrals to Adult Mental Health Services”). Please contact Dr 
Mike Ang , 021 2288534, for project information or the team managers for information about the 
clinical services. 

Auckland DHB Rapid Response Service Expands 

Auckland DHB Rapid Response service is now being expanded and is accepting referrals from 
Aged Residential Care facilities, St Johns and Primary Care.  

Rapid Response has been operating very successfully since July 2015 receiving approximately     
50-60 new referrals from hospital each month. 

Rapid Response provides care, assessment and treatment in the community to enable patients an 
earlier or more supported transition from hospital to home or to help avoid an admission to     
hospital. The care is coordinated by a Specialist Nursing team who liaise with a wide range of    
providers and professionals such as Home-based Support Services, District Nursing, Aged           

Residential Care, Allied Health and Gerontology Services. 

The Rapid Response Service can be used along with other services already provided by POAC.  

If you are considering admitting your patient to Auckland City Hospital, the Rapid Response team 
may be able to support them at home.   

Please call our Rapid Response Triage Nurse Specialist 021 193 10 25. For further information 
please click here. 

The Auckland Regional HealthPathways Survey 

The Pathways team are currently conducting a survey to ensure that Auckland Regional               
HealthPathways meet the needs of General Practices in the Auckland Region. They are seeking your 
thoughts  regarding ways in which Auckland Regional HealthPathways can assist your practice.  The 
survey will  only take a  couple of minutes of your time to complete.  Please click here to access the 
survey. 

Free Vasectomy Service at Waitemata DHB 

There is a FREE vasectomy service available for men who have completed their families. GPs can refer 
to the service by completing an E-referral. LMCs can refer men to the Vasectomy clinic via the 
Waitemata DHB Central Referrals Office on fax: 486 8348. Any questions can be directed to Ally Wang, 
Clinic Scheduler on 09 486 8920 ext 3052.  

http://www.healthpoint.co.nz/partner,lwdhb,i9cVQH.do?next=/public/mental-health-specialty/waitemata-dhb-mental-health-services/
http://www.healthpoint.co.nz/download,585972.do
https://www.surveymonkey.com/r/MXHDRXZ
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Support, Education and Opportunity 

Pictured  (left - right): Jean McQueen,      

Primary Care Nursing Director Auckland and 

Waitemata DHBs, Pauline Sanders-Telfer 

Alliance Health Plus Nurse, Mele Vaka,     

Clinical Services Manager Tongan Health   

Society, and Ailsa Claire, Chief Executive     

Auckland DHB. 

Inaugural Auckland DHB Primary Health Care Nursing Award 

New Zealand Nutrition Foundation Senior Chef Courses 

Senior Chef is a FREE 8-week cooking course for older people.  
 
Classes include:  
 Eating well for older people, menu planning, budgeting, shopping tips 
 Cooking and sharing a meal   
Criteria  
 Age ≥ 65 years, (55 years for Maori and Pacific) and 
 Live alone or with one other person, and  
 Want to improve skills, motivation or confidence around cooking 

Exclusions 

 Significant communication barriers, e.g. poor sight or hearing 

 Significant mobility issues 

 

You can refer your clients by clicking here.  

For enquiries email: info@nutritionfoundation.org.nz or phone 09 489 3417     

Mele Vaka from the Tongan Health Society – Langimalie received the inaugural Primary Health Care 
Nursing Award at the Auckland DHB Nursing and Midwifery Awards on the Tuesday 10th of May 
2016.   

The Primary Healthcare Nursing Award acknowledges a Primary Health Care Nurse who goes above 
and beyond expectations every day. This nurse is expected to demonstrate leadership, innovation 
and whole of system integration by working in partnership with patients, their families and the     
interdisciplinary care team, enabling self-management and improved health outcomes. 

Mele is an outstanding nurse in our community and the wider reaches of the Auckland Region. Her 
combined role as Nurse Leader and Practice Manager at the Tongan Health Society – Langimalie, 
enables her to use leadership, management and clinical nursing skills to care for the Tongan       
Community which is infused with a depth of cultural knowledge. Mele ensures health and social   
services are relevant for Tongan and Pacific communities while also catering for the wider           
community.  For more information, click here. 

http://www.seniorchef.co.nz/enrol/auckland
mailto:info@nutritionfoundation.org.nz
http://www.alliancehealth.org.nz/news/94/congratulations-to-mele-vaka-primary-healthcare-nursing-award
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What is Vaccine Hesitancy? 

“I don’t want to immunise my baby”  How often are we having conversations with parents hesitant to 
immunise their infant because of concerns they have about vaccines? ‘Vaccine hesitancy’ describes a 
continuum of beliefs and attitudes about immunisation. A ‘Decline’ may mean anything from a fixed 
philosophical position to simple uncertainty, and a wish to defer immunisation for their infant.   

A trusting relationship with primary care and open conversation that engages with the parents’ beliefs 
and knowledge has been shown to be the best starting point for discussion with the family. A           
recommendation from a confident well-informed health professional can best assist families to decide 
positively for immunisation. 

A good resource to help open discussion with parents can be found on the IMAC website or for further 
information please contact your local Immunisation Coordinator. 

Support, Education and Opportunity Contd. 

Proposed Changes to National Immunisation Programme 

Pharmac has released two discussion documents in preparation for changes to the National                    
Immunisation Programme in 2017. Your feedback in response to the proposed changes is welcomed 
and very important. You will find more information on the Pharmac website. For more information  
click  on the links listed below. 

https://www.pharmac.govt.nz/news/media-2016-05-30-vaccines-consultations/ 

https://www.pharmac.govt.nz/news/consultation-2016-06-02-influenza-vaccine/ 

http://www.pharmac.govt.nz/news/consultation-2016-05-30-immunisation-schedule/ 

For further information please contact your local Immunisation Coordinator. 

Importance of GPs Recognised in Raising Healthy Kids - A New National Health Target 

According to OECD figures, New Zealand is now the third most obese nation in the world. Come July 1st 
2016 New Zealand has a new Ministry of Health Target tackling childhood obesity. The target is for 
95% of children, identified as obese in their B4 School Check, to be referred to a GP. This recognises 
the central role of General Practice care. 

What you need to know 

 If you receive a referral at your practice, it needs to be acknowledged within 30 days. 

 The target is to enable GPs to provide ongoing clinical assessment for co-morbidities related to 
childhood obesity. 

 There is a regional pathway being developed to allow GPs to support families who are referred to 
them 

For more information visit this website, or contact Hannah Gentile, Wellchild Tamariki Ora                

Programme Manager, Hannah.Gentile@waitematadhb.govt.nz or phone 021 724 503. 

Sexual Health Seminar for Primary Care Providers  - Please note Venue Change 

The seminar on 22nd June organised by the Auckland Sexual Health Service  will now be held at the        

Greenlane Clinical Centre. Please email  SPing@adhb.govt.nz for venue details or to reserve a place. 

http://www.immune.org.nz/sites/default/files/resources/ConcernDelayDeclineImac20150331V01Final.pdf
https://www.pharmac.govt.nz/news/media-2016-05-30-vaccines-consultations/
https://www.pharmac.govt.nz/news/consultation-2016-06-02-influenza-vaccine/
http://www.pharmac.govt.nz/news/consultation-2016-05-30-immunisation-schedule/
http://www.health.govt.nz/our-work/diseases-and-conditions/obesity/childhood-obesity-plan
mailto:Hannah.Gentile@waitematadhb.govt.nz
mailto:SPing@adhb.govt.nz
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Self-Management Courses across Auckland and Waitemata DHBs areas 

Free diabetes self-management courses are available for people living in Auckland and Waitemata 
DHB areas with Type 2 diabetes, a high risk of CVD, or who have pre-diabeties.   
 
For courses run by Waitemata PHO on the North Shore or in West Auckland click here 
 
ProCare also run these self-management education courses across Auckland and Waitemata DHB      
areas.  For further information please click here or contact Nivedita or the Self Management Education 
team: life@procare.co.nz , Telephone 09 354 7770,  or text or call 027 339 5740. 
 
Auckland PHO run courses in Central Auckland, please contact Wayde for further information: 
wayde@aucklandpho.co.nz or Telephone  09 379 4022.  

CME Event Calendar 

To view current CME/CPD opportunities within the Auckland and Waitemata Districts please follow this 

link. If you have events that you would like us to include on the training calendar, please send            

information to: primarycarenews@waitematadhb.govt.nz. 

Useful Links 

Click here to subscribe to Ailsa Claire’s Blog, Chief Executive Auckland DHB 

Click here to subscribe to Counties Manukau Health’s E-Update for Primary Care 

Auckland DHB GP Help & Consultant Advice Lines 
  
GP Help Line - to speak to medical staff 09 307 2800 
 
Consultant Advice Lines 
 Cardiology: Admissions phone 09 307 2800 for Cardiology Registrar on call, Consultant Advice  09 375 4388 

 General Medicine: General Medicine Consultant: 021 555 256, General Medicine Registrar:   021 938 477 

 General Surgery: 021 938 931 

 Gynaecology:  09 307 2800 and ask for the on call Gynaecologist 

 Obstetrics: 09 307 2800 and ask for the on call Obstetrician 

 Neurology: 09 375 3484  

 Renal: 021 938 167 (9.00am-5.00pm Mon-Fri) 

 Respiratory: 09 375 3414 

 ED SMO: 021 410 539 (Available from 0800 to 2400 every day) 

 Gastroenterology:  021 884 631 On-call Registrar 

 Endocrine Registrar: 021 323 715 

 The Acute Eye Referral Line: 09 630 9964 

http://www.comprehensivecare.co.nz/services-and-programmes/diabetes1/
http://www.healthnavigator.org.nz/healthy-living/self-care/programmes-courses/stanford-self-management-programme/
mailto:wayde@aucklandpho.co.nz
http://www.healthpoint.co.nz/download,586436.do
mailto:primarycarenews@waitematadhb.govt.nz.
https://adhbce.wordpress.com/author/adhbce/
http://health.us10.list-manage.com/subscribe?u=433a74994ee32b4dca67cf27b&id=a333928dd5
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Do you want to Contribute to our Primary Care Newsletter? 

The Auckland and Waitemata DHB’s Primary Care newsletter is a monthly newsletter for general    
practitioners and practice nurses across Auckland and Waitemata districts.  
 
Please keep your articles to 100 words or less with a link to a website where recipients will find more             
information.  Please ensure the articles have already been written rather than providing information 
via fliers or emails. Also, please consider how your content is relevant to Primary Care, what do they 
need to know. 
Include:  

 photos/illustrations/logos as high-res, jpegs or image files 
 complete articles in word documents or in the  body of the email  
 a contact person and their details listed within the  article. 

 
The content deadline for the next issue is 5.00pm, 5 July 2016.  Please send all contributions to:  
primarycarenews@waitematadhb.govt.nz.  

Primary Care Contacts and Next Issue  

DHB Clinical Contacts for Primary Care 

Auckland and Waitemata DHB Planning, Funding and Outcomes 

Stuart Jenkins, Primary Care Clinical Director Stuart.Jenkins@waitematadhb.govt.nz 

Jean McQueen, Primary Care  Nursing Director Jean.McQueen@waitematadhb.govt.nz 

 

Auckland DHB Primary Care Directors  

Diana Good, Women’s Health DianaG@adhb.govt.nz 

Barnett Bond,  Paediatrics, Radiology  BarnettB@adhb.govt.nz 

Adult Medicine and Oncology - currently vacant but contact JimK@adhb.govt.nz until further notice 

Kristin Good,  Mental Health  KristinG@adhb.govt.nz 

Kathy McDonald, Surgery KMcDonald@adhb.govt.nz 

Jim Kriechbaum, Cardiovascular Community and Long Term Conditions JimK@adhb.govt.nz 

Jock Carnachan, Orthopaedics, JockC@adhb.govt.nz 
 
Waitemata DHB Primary Care Advisor 
 
Kim Bannister, Kim.Bannister@waitematadhb.govt.nz 

New Primary Care News e-Format Available 

The Auckland and Waitemata DHBs Primary Care Newsletter is now also available in an electronic     
format. Click here to subscribe to the e-version. Please feel free to pass on comments about our          
newsletter to:Primarycarenews@waitematadhb.govt.nz 

 

mailto:primarycarenews@waitematadhb.govt.nz
mailto:Stuart.Jenkins@waitematadhb.govt.nz
mailto:DianaG@adhb.govt.nz
mailto:BarnettB@adhb.govt.nz
mailto:JimK@adhb.govt.nz
mailto:KristinG@adhb.govt.nz
mailto:KMcDonald@adhb.govt.nz
mailto:JimK@adhb.govt.nz
mailto:JockC@adhb.govt.nz
mailto:primarycarenews@waitematadhb.govt.nz
mailto:Primarycarenews@waitematadhb.govt.nz

