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Via email:  
 
 
 
Tēnā koe   
  
Your Official Information Act request, reference: HNZ2078 – Power supply at Waitakere Hospital  
 
Thank you for your Official Information Act request received on 14 July seeking information about the 
power supply at Waitakere Hospital’s Special Care Baby Unit (SCBU) from Te Whatu Ora Health New 
Zealand Waitematā. 
 
Before responding to your specific questions, it may be useful to provide some context about our services.  
Waitematā is the largest and one of the most rapidly growing health districts in the country, serving a 
population of around 650,000 across the North Shore, Waitakere and Rodney areas. We are the largest 
employer in the district, employing more than 8,900 people across more than 80 locations. 
 
In addition to providing care to our own resident population, we are the Northern Region provider of 
forensic mental health services and child rehabilitation services, plus the metro Auckland provider of child 
community dental services and community alcohol and drug services. 
 
In response to your request, we are able to provide the following information: 
 
I would like to request all the documents and communications regarding the power supply issues in the 
new Special Care Baby Unit (SCBU) at Waitakere Hospital. 
 
The information in this request may be used in a story about how and when the issue was identified. 
 
Since the power supply issue at Waitakere Hospital’s SCBU was identified, detailed mitigations have been 
implemented by our Facilities team, electrical contractors and clinical services to enhance electrical supply 
to one of the main switch boards within the building that houses the unit. 
 
These upgrades mean that the electrical supply is now operating at safe levels, allowing the new SCBU to 
open for use on 17 August.  
 
As part of our commissioning process for the new SCBU, Waitemata’s Chief Engineer notified our Facilities 
Services Director on 27 June that pre-commissioning testing indicated work was needed to ensure a stable, 
continuous supply of power to the new SCBU.  
 
For the safety of babies in our care, our Hospital Services Director and General Manager Child, Women and 
Family Services were informed that the planned opening should be deferred to ensure the resilience of the 
unit’s supporting infrastructure. 
 
On 28 June, our Interim District Director was advised that the identified issues had likely occurred due to 
the additional load on the system over the past couple of years.  
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This added load stemmed from additional clinical equipment, laboratories demand, HVAC (heating, 
ventilation and air conditioning) demand and other sources in the Hughes building at Waitakere Hospital. 
 
This sequence of events is outlined in the attached chain of emails – please refer Attachment 1. 

A mobile phone number is redacted from an email signature under section 9(2)(a) of the Official 
Information Act to protect the privacy of an individual staff member. We have considered whether the 
public interest in releasing this information outweighs the need for individual privacy and have concluded 
that it does not.   
 
You have the right to seek an investigation and review by the Ombudsman of this decision. Information 
about how to seek a review is available at www.ombudsman.parliament.nz or freephone 0800 802 602.  
 
I trust that this information is helpful.  
 
Waitematā supports the open disclosure of information to assist community understanding of how we are 

delivering publicly funded healthcare. This includes the proactive publication of anonymised Official 

Information Act responses on our website from 10 working days after they have been released. 

If you consider there are good reasons why this response should not be made publicly available, we will be 

happy to consider your views. 

 
Nāku iti noa, nā 

 
 
Mark Shepherd 
Executive Director Hospital Services  

Te Whatu Ora Health New Zealand Waitematā 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 














